
Having the correct social and business etiquette is an invaluable tool which can sometimes make the difference 
between winning or losing a business contract or meeting the partner of your dreams. These courses are run by the 
finest trainers in their respective fields of expertise and designed to increase self-esteem and confidence, thereby 
aiding both professional and social lives.

Finally here in SingaporeFinally here in SingaporeFinally here in SingaporeFinally here in Singapore

Mr. Gary Williams
Principal of The British 

Butler Institute

First butler position as the 
Head butler The Ritz, London

Looked after Lady Thatcher, 
The House of Said, The Al Thani 
Family, Rod Stewart

Major Domo for  Studley  
Royal House 

Head Butler at the Brazilian 
Embassy in London

Mr. Philip Sykes
Principal of The British 

Etiquette Institute

Head of brasserie and food 
and beverage department for 
The Lowndes Hotel in 
Knightsbridge

Over 25 years experience in 
hospitality, training and 
development, management, 
marketing and business

Learn from the Royal Butlers themselves!
Highly-experienced gentlemen from the palace with teaching experience in both

Butler and Finishing school fields

Organised by The British Club and iETC, in conjunction with The British Butler Institue and The British Etiquette Institute. 
For more information, visit the following websites: http://www.britishclub.org.sg/, https://www.britishbutlerinstitute.com/ and http://www.britishetiquetteinstitute.com/

Internationally recognised with world-class track recordInternationally recognised with world-class track record

“...the training delivered in Cyprus by 
Mr. Gary Williams was exceptional...they 
are truly standard setters...”

- Four Seasons Hotel Cyprus

“We consider your trainings the best in its
field...and hope to continue our cooperation
with you in future.”

- Rixos President Astana

“...has really helped to bring our team up 
to the level required of them by our 
principal and provided us with the tools to 
provide a professional and well-polished 
service”

- Madame Gu Super Yacht

Group Course Dates Course Fees

Students
(8-14yrs)

Level 1 /1 Day

15 Nov, Saturday (09:00-18:00)
22 Nov, Saturday (09:00-18:00)
Includes a dinner with parents at 19:00 

at $70 per family member.

Students
(15-19 yrs)

Level 1 /1 Day

16 Nov, Sunday (09:00-18:00)
23 Nov, Sunday (09:00-18:00)

Includes a dinner with parents at 19:00 
at $70 per family member.

Adults / Corporate
Level 1 /2 Days

17-18 Nov, Mon to Tues (09:00-18:00)
19-20 Nov, Wed to Thurs (09:00-18:00)

Includes cocktails with our trainers at 19:00.

$500

$500

$1,400

*$450

*$450

*$1,260

*Book before 15 Oct and enjoy the Early Bird Price!

All fees are inclusive of 7% GST. Participants will receive certificates from the prestigious British 
Butler Institute.

Introductory Courses Exclusively for a select group of participants


