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ENROLMENT FORM 2021

FOR OFFICE USE REF: BBI /11 / 54921

Please complete ALL the following sections

PLEASE COMPLETE THIS FORM 1) DIGITALLY (Using Adobe Reader) OR 2) BY HAND AND SCAN,

SIGN AND RETURN TO US VIA EMAIL to: administration@britishbutlerinstitute.com

FOR OFFICE USE REF: TBBI /21 / 54921
CONFIRMATION FORM (FORMULARIO DE CONFIRMAGAO)

First Name (Primeiro Nome): Surname (Sobrenome):
Address (Endereco):

Post code (CEP): Email (E-mail):

Home Telephone (Telefone residencial): Mobile (Celular):
Next of Kin - In case of emergency (contato para emergéncias):

Next of Kin Phone (Telefone de contato para emergéncias):

Employers Name if sending you on the course (Nome da Empresa, se estiver enviando para o curso):

Indicate your general health

(o on T Sl G e e Fair (Razoavel): Good (Boa): Excellent (Excelente):

Are you on any medication that we should know about? (Utiliza alguma medicagao que deveriamos saber?):

Dietary requirements (Requerimentos/Restricdes alimentares):

How did you hear about The British Butler Institute? (Como conheceu a British Butler Institute?):

Previous hospitality experience, brief description (Alguma experiéncia previa em Hospitalidade? Breve resumo):

** Visa for students from abroad must be applied for by the applicant **
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COURSE VALUE & CONDITIONS

* The value per person is £1050 Inclusive (GB Pounds). DEPOSITS:

Included:

A 50% deposit is required on
booking; balance of fees is to
Tea, coffee, and biscuits. be paid in full 2 weeks prior to
commencement of the course. By
paying for the course, you accept

Prestigious British Butler Institute Pins Awarded. our terms and conditions.

Prestigious British Butler Institute Certification.
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PAYMENTS

You may either pay via Credit Card / Debit Card / PayPal using our on-line system or via
direct transfer into the following account:

Account Name: TBBI Ltd

Bank name: Lloyds Bank

Account Number: 37897168

Sort Code: 309871

BIC/SWIFT CODE: LOYDGB21006
IBAN: GB16 LOYD 3098 7137897168

Bank Address:

Lloyds Bank TSB,

113 - 117 Oxford Street,
London,

W1D 2HW, United Kingdom

Money is not refundable however should the student leave the course due to iliness or other genuine
reasons they will be able to attend future courses at no extra cost for the lessons missed within a
period of 12 months from the start of the course that they originally paid for. The students will not,
however, be reimbursed for any expenses incurred. Deposits are non-refundable should a student
decide to not attend the course. If a student’s cancels a course 21 days before commencement of
said course, then there is no refund, and the amount cannot be credited to a similar course within a
year period.
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SAO PAULO BRAZIL COURSE DATE 2021

5 Day Programme: 5-day programme commences on Monday November 22, to Friday
November 26, 2021.

Training Times: Course Times: 9.30am to 4.00pm.

Dress Code / Requirements (If you are unsure please email us):
* Gentleman must wear a shirt, collar and tie, dark suit and black shoes

* Ladies must wear smart trousers / dress / skirt / shirt / jacket / blouse and low
heel shoes.

Accommodation: This is a non-residential course.

Training Venue: Hotel Gran Estanplaza Berrini, Rua Arizona, 1517, Sao Paulo, SP,
04567 - 003

Notes:
e All students will need a notepad and pen.
* No laptops, tablets or mobile phones may be switched on during class

* Due to past courses being full, we advise students who wish to enrol on our
courses to send their application form and deposit as soon as possible. We cannot

guarantee a place on this course until we receive both the enrolment form and the
deposit!
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CONFIRMATION

This is to confirm that these details are accurate, and | commit to full attendance on the British
Butler Institute Course and to the terms and conditions (listed below).

Proof of Payment (50% Deposit or full amount) and this enrolment form to be emailed to
administration@britishbutlerinstitute.com.

When a payment is made the invoice will be issued.

Date Signed

SUBMIT FORM
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“If you have any questions or
need any assistance please do /2 (/
not hesitate to contact us at your @ﬁxp e :
convenience. We look forward ", //

to welcoming you to our world- —
renowned course”.

'M@Ffﬂﬁi

Principal, The British Butler Institute

Email: gwilliams@britishbutlerinstitute.com

DEFINITIONS / TERMS & CONDITIONS

1 DEFINITIONS

1.1 In this contract the following definitions apply.

“Company” means TBBI Ltd, The British Butler Institute, New Oxford Street, London WC1A 1DG.

“Student” means the individual who is attending a Course run by the Company.

“Training” means teaching undertaken by the Company.

“Course” means a period of time where the Company will be undertaking the training of the Student.

“Relevant Course Fee” means the fee that has been agreed between the Student and the Company for the relevant Course.
Costs for accommodation and travel expenses are not included.

“Authorised Personnel of the Company” Includes all tutors including personnel employed by The British Butler Institute and also
external consultants offering specific training.

1.2 Unless the context requires otherwise, references to the singular include the plural.
1.3 The headings contained in this Contract are for convenience only and do not affect their interpretation.
2 THE CONTRACT

2.1 These terms and conditions constitute the Contract between the Company and the Student and are deemed to be accepted by
receipt of a completed application form together with a deposit of the Relevant Course Fee.

3 PAYMENT TERMS / CANCELLATIONS AND REFUNDS
3.1 The Relevant Course Fees will be outlined to the Student.

3.2 All courses are non-residential, and the Student must be Responsible for making their own arrangements for accommodation,
travel, meals, parking and WIFI access, at their own expense.

3.3 Full payment of the Relevant Course Fee is required to secure a place on a course before commencement of course.
3.4 The Relevant Course Fee is payable in full 14 days in advance of Course start date.

3.5 Unless the Relevant Course Fee is paid in full 14 days in advance of the Course start date, the Company reserves the right to
refuse admission to the Course and to allocate the place to another person.

3.6 A deposit of 50% is required with enrolment. All amounts paid are non-refundable, however they can be credited towards the
next similar course within a year period from the date of deposit if the student cannot make the course for good reason, however if
a student’s cancels a course 21 days before commencement then there is no refund and the amount cannot be credited to a similar
course within a year period.
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3.7 Photos of students will appear on our website as well as TV and other productions will be featured on our website which have been
taken during the course. Should a student not wish to have photos or any other production on The British Butler Institute website,
then this must be in writing before the course starts.

3.8 Should the minimum number of students not be achieved to run the course; students will be advised 1 week prior to the start of
the course and The British Butler Institute will refund the amount paid only. No other expenses will be refunded whatsoever.

4 COURSE MATERIALS AND COPYRIGHT
4.1 The Course fee includes the cost of all other materials which are supplied before and during the course.

4.2 Company is the copyright owner of all course materials with the exception of materials clearly published by third parties. The
Company’s copyright materials may only be used by the person attending the Course for their personal use and not be passed onto
a Third Party or be used commercially.

4.3 The British Butler Institute will send you a copy of the curriculum, thus on payment you acknowledge, the course content and are
happy with the curriculum. The curriculum may change.

4.4 The course content and the trainer may vary due to unforeseen circumstances and training venue may change from time to time.
5 ASSESSMENT AND CERTIFICATES

5.1 Assessment is continuous during all courses and will be conducted by Authorised Personnel of the Company. Students must
reach accepted levels of skills in order to be awarded the prestigious Certification. The decision to award certificates is made by The
British Butler Institute Principal and all decisions are final.

6 EQUAL OPPORTUNITIES

6.1 The Company adheres to a strict Equal Opportunities Policy in the provision of its training.
7FUTURE OPPORTUNITIES

7.1 The Company does not guarantee to find a Student work following the provision of training.

7.2 If a Student seeks employment and wish to enlist the services of The British Butler Institute they must register independently with
Recruitment The British Butler Institute.

7.3 The location of the training in Brazil might change due to unforeseen circumstances. We are not liable for any changes in location
of training venue for whatsoever reason.

8 LIABILITY

8.1 The Company shall not be liable under any circumstances for any loss, expense, damage, delay, costs or compensation (whether
direct, indirect or consequential) which may be suffered or incurred by the Student arising from or in any way connected with the
Company providing training. For the avoidance of doubt, the Company does not exclude liability for death or personal injury arising
from its own negligence.

8.2 Tea and Coffee as well as biscuits will be provided on the Course. It is the responsibility of the Student to clearly indicate any food
allergies or special dietary requirements to the Company prior to the commencement of the Course. The Company cannot accept
any liability for illness because of non-disclosure of this information or any other reason in terms of disabilities or medical conditions.

9 LAW

9.1 This contract is governed by the law of England & Wales and is subject to the exclusive jurisdiction of the Courts of England &
Wales.
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5 dias - Front of House Certificacao Profissional
Treinamento de estilo internacional

Formulario de inscricdo - 2021

COURSE VALUE & CONDITIONS (VALORES E CONDIGOES DO CURSO)

If you pay on-line it will be quoted in GB Pounds at (£1050 Inclusive). (Se vocé pagar on-line, seré cotado em libras esterlinas (£ 1050).

A 50% deposit is required on booking; balance of fees is to be paid in full 2 weeks prior to commencement of the course. By paying for
the course, you accept our terms and conditions. (E necessario um depésito de 50% na reserva; O saldo deve ser pago integralmente,
2 semanas antes do inicio do curso. Pelo pagamento do curso, estardo sendo aceitos nossos termos e condi¢des.)

Included: (Incluido: )
* Tea, coffee, and biscuits. (Cha, café e biscoitos.)
* Prestigious British Butler Institute Certification. (Certificagdo do prestigiado British Butler Institute.)

* Prestigious British Butler Institute Pins Awarded. (Concedidos Pins do prestigiado British Butler Institute.)

Payments (PAGAMENTOS)

You may either pay via Credit Card / Debit Card / PayPal using our on-line system or via direct transfer into the following account:
(Vocé pode pagar via Cartdo de Crédito / Cartdo de Débito / PayPal, usando nosso sistema on-line ou via transferéncia direta para
a seguinte conta bancdria):

Account Name: TBBI Ltd (Nome do Favorecido: TBBI Ltd)
Bank name: Lloyds Bank (Nome do Banco: Lloyds Bank)
Account Number: 37897168 (Nimero da conta: 37897168)
Sort Code: 309871

BIC/SWIFT CODE: LOYDGB21006

IBAN: GB16 LOYD 3098 7137897168

Bank Address: (Enderego do Banco: )
Lloyds Bank TSB,

113 - 117 Oxford Street,

London, W1D 2HW

United Kingdom

Money is not refundable however should the student leave the course due to illness or other genuine reasons they will be able to
attend future courses at no extra cost for the lessons missed within a period of 12 months from the start of the course that they
originally paid for. The students will not, however, be reimbursed for any expenses incurred. Deposits are non-refundable should a
student decide to not attend the course. If a student’s cancels a course 21 days before commencement of said course, then there
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is no refund, and the amount cannot be credited to a similar course within a year period. (O pagamento ndo é reembolsavel, no
entanto, se o aluno deixar o curso devido a doenga ou outros motivos genuinos, ele podera frequentar cursos futuros, sem nenhum
custo extra, para as aulas perdidas, dentro de um periodo de 12 meses, a partir do inicio do curso originalmente pago. De qualquer
forma, os alunos néo serdo reembolsados por quaisquer despesas incorridas. Os depésitos ndo serdo reembolséveis caso o aluno
decida ndo participar do curso. Se um aluno cancelar um curso, 21 dias antes do seu inicio, ndo haveré reembolso, e o valor nao
poderd ser utilizado em um curso semelhante, mesmo dentro de um periodo de um ano.)

SAO PAULO BRAZIL COURSE DATE 2021 (SAO PAULO - BRASIL - DATAS DO CURSO - 2021)

5 Day Programme: 5-day programme commences on Monday November 22, to Friday November 26, 2021. (Programa de 5 dias: de
22 de novembro (segunda-feira) a 26 de novembro (sexta-feira), de 2021.)

Training Times: Course Times: 9.30am to 4.00pm. (Horério do treinamento: Das 09h30 as 16h.)

Dress Code / Requirements (If you are unsure please email us): (C6digo de vestimenta / requisitos (se vocé ndo tiver certeza, envie-
nos um e-mail):)

* Gentleman must wear a shirt, collar and tie, dark suit and black shoes (Homens: devem usar camisa, gravata, terno escuro e
sapatos pretos)

* Ladies must wear smart trousers / dress / skirt / shirt / jacket / blouse and low heel shoes. (Mulheres: devem usar calca /
vestido / saia / camisa / jaqueta / blusa elegantes e sapatos de saltos baixo.)

Accommodation: This is a non-residential course. (Acomodagao: Este ndo é um curso residencial, e acomodagdes ndo estdo incluida.)

Training Venue: Grand Hyatt Hotel, Avenida das Nacoes Unidas 13.301, Sao Paulo, Brazil, 04578-000 (Local do treinamento: Grand
Hyatt Hotel, Avenida das Nag¢des Unidas 13.301, S&o Paulo, Brasil, 04578-000.)

Notes: (Notas:)
* All students will need a notepad and pen. (Todos os alunos precisarao de um bloco de notas e caneta.)

* No laptops, tablets or mobile phones may be switched on during class (Nenhum laptop, tablet ou celular pode ser ligado durante
a aula)

* Due to past courses being full, we advise students who wish to enrol on our courses to send their application form and deposit
as soon as possible. We cannot guarantee a place on this course until we receive both the enrolment form and the deposit!
(Aconselhamos os alunos que desejam se inscrever em nossos cursos para enviar seu formulério de inscrigao e depdsito o mais
rapido possivel. N6s ndo podemos garantir uma vaga neste curso até que recebamos o formulario de inscri¢do e o depdsito!)

CONFIRMATION (CONFIRMAGAOQ)

This is to confirm that these details are accurate, and | commit to full attendance on the British Butler Institute Course and to the
terms and conditions (listed below). (Isso é para confirmar que esses detalhes sdo precisos, e me comprometo a comparecer
integralmente no Curso do Butler Institute e aos termos e condi¢des (listados abaixo).)

Proof of Payment (50% Deposit or full amount) and this enrolment form to be emailed to administration@britishbutlerinstitute.com.
(Comprovante de pagamento (dep6sito de 50% ou valor total) e este formulario de inscri¢do, devem ser enviados por e-mail para:
admin@britishbutlerinstitute.com.)
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When a payment is made the invoice will be issued. (Quando o pagamento for efetuado a fatura sera emitida.)
Date (Data) Signed (Assinatura)
SUBMIT FORM (ENVIAR FORMULARIO)

“If you have any questions or need any assistance please do not hesitate to contact us at your convenience. We look forward to
welcoming you to our world-renowned course”. (“Se vocé tiver alguma duvida ou precisar de qualquer ajuda, por favor, ndo hesite
em nos contatar. Estamos ansiosos para recebé-los em nosso curso renomado mundialmente ”.)

Email: gwilliams@britishbutlerinstitute.com

In Portuguese: (Em Portugués: alexandra@eticlass.com.br)
DEFINITIONS / TERMS & CONDITIONS (DEFINICOES TERMOS & CONDIGOES)

1 DEFINIGOES

1.1 As seguintes defini¢cdes se aplicam a este contrato.

“Empresa” significa TBBI Ltd, The British Butler Institute, New Oxford Street, Londres WC1A 1DG.

“Estudante” significa o individuo que esté participando de um Curso ministrado pela Empresa.

“Treinamento” significa o ensino ministrado pela Empresa.

“Curso” significa um periodo de tempo no qual a Empresa estaré realizando o treinamento do Estudante.

“Taxa do Respectivo Curso “ significa a taxa que foi acordada entre o Aluno e a Empresa para o respectivo Curso.
N&o estdo incluidos os custos das acomodagdes e despesas de viagem.

“Pessoal Autorizado da Empresa” inclui todos os professores, incluindo o pessoal empregado pelo The British Butler Institute e
também consultores externos que oferecem treinamento especifico.

1.2 As referéncias ao singular incluem o plural a menos que o contexto exija o contrério.
1.3 Os titulos contidos neste Contrato sdo apenas para conveniéncia e ndo afetam sua interpretagéo.
2 CONTRATO

2.1 Estes termos e condi¢bes constituem o Contrato entre a Empresa e o Estudante e sdo considerados aceitos mediante o
recebimento de um formulério de inscrigao preenchido juntamente com um depésito da Taxa do Respectivo Curso.

3 TERMOS DE PAGAMENTO / CANCELAMENTOS E REEMBOLSOS
3.1 As Taxas do Respectivo Curso serdo detalhadas para o Estudante.

3.2 Nenhum dos cursos inclui o alojamento do Aluno, e o Aluno seréd responsével por fazer seus proprios arranjos para suas
acomodacdes, alimentacéo, estacionamento, acesso ao wi-fi e viagem, as suas proprias custas.

3.3 O pagamento integral da Taxa do Respectivo Curso é exigido para garantir uma vaga em um curso antes do inicio de referido
curso.

3.4 A Taxa do Respectivo Curso deve ser paga integralmente até 14 dias antes da data de inicio do Curso.

3.5 A menos que a Taxa do Respectivo Curso seja paga integralmente até 14 dias antes da data de inicio do Curso, a Empresa se
reserva o direito de recusar a admissao ao Curso e de alocar a vaga para outra pessoa.

3.6 Um depésito de 50% é exigido com a inscri¢do. Todos os valores pagos ndo sdo reembolsaveis, porém podem ser creditados para
0 préximo curso similar dentro de um periodo de um ano a partir da data do depésito se o estudante nao puder fazer o curso por
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uma razao justificavel; porém, se o estudante cancela um curso 21 dias antes do inicio, ndo havera reembolso e o valor ndo podera
ser creditado para um curso similar dentro de um periodo de um ano.

3.7 As fotos dos alunos aparecerdo em nosso site, assim como na TV e outras produgdes que tenham sido feitas durante o curso.
Caso um estudante ndo queira ter suas fotos ou qualquer outra produgao no site do The British Butler Institute, deveréa ser apresentada
uma solicitagao por escrito antes do inicio do curso.

3.8 Caso o ndmero minimo de alunos nédo seja atingido para realizar o curso; os alunos serdo avisados 1 semana antes do inicio
de referido curso e o The British Butler Institute reembolsara apenas o valor pago. Nenhuma outra despesa serd reembolsada de
qualquer outra forma.

4 MATERIAIS DO CURSO E DIREITOS AUTORAIS
4.1 A taxa do Curso inclui o custo de todos os materiais que séo fornecidos antes e durante o curso.

4.2 A empresa é a proprietdria dos direitos autorais de todos os materiais do curso, com exce¢do dos materiais claramente publicados
por terceiros. Os materiais com direitos autorais da empresa sé podem ser usados pela pessoa participante do Curso para seu uso
pessoal e ndo podem ser repassados a terceiros ou ser usados comercialmente.

4.3 O British Butler Institute enviara ao estudante uma copia do curriculo do curso, de forma que, mediante o pagamento do curso,
o estudante reconhece o conteldo do curso e sua satisfagdo com o curriculo. O curriculo esta sujeito a mudanga.

4.4 O conteddo do curso e o treinador podem variar devido a circunsténcias imprevistas e o local do treinamento pode mudar de
tempos em tempos.

5 AVALIAGAO E CERTIFICADOS

5.1 A avaliagdo é continua durante todos os cursos e serd conduzida por Pessoal Autorizado da Empresa. Os estudantes devem
atingir niveis de habilidades aceitos para que possam receber a prestigiosa Certificacdo. A decisao de conceder os certificados é
tomada pelo Diretor do British Butler Institute e todas as decisdes sao finais.

6 IGUALDADE DE OPORTUNIDADES

6.1 A Empresa adere a uma rigida Politica de Igualdade de Oportunidades no fornecimento de seu treinamento.
7 OPORTUNIDADES FUTURAS

7.1 A Empresa ndo garante encontrar um emprego para o Estudante ap6s sua participagéo no treinamento.

7.2 Caso um Estudante procure emprego e pretenda se alistar nos servigos do The British Butler Institute, devera registrar-se
independentemente no Departamento de Recrutamento do The British Butler Institute.

7.3 O local do treinamento no Brasil pode mudar devido a circunsténcias imprevistas. Ndo nos responsabilizamos por qualquer
mudanca no local de treinamento, por qualquer motivo.

8 RESPONSABILIDADE

8.1 A Empresa ndo sera responsével em nenhuma circunstancia por qualquer perda, despesa, dano, atraso, custo ou compensagéo
(seja direta, indireta ou consequente) que venha a ser sofrida ou incorrida pelo Estudante decorrente de ou de qualquer forma
relacionada com a Empresa que fornece o treinamento. Para evitar ddvidas, a Empresa nédo exclui a responsabilidade por morte ou
danos pessoais decorrentes de sua prépria negligéncia.

8.2 Durante o Curso serdo fornecidos ché e café, bem como biscoitos. E responsabilidade do Aluno indicar claramente & Empresa
qualquer alergia alimentar ou exigéncias dietéticas especiais antes do inicio do Curso. A Empresa ndo pode aceitar qualquer
responsabilidade por doengas devido a nédo divulgacdo desta informagdo ou por qualquer outra razdo em termos de deficiéncias ou
condi¢des médicas.

9 Foro

9.1 Este contrato é regido pela lei da Inglaterra e Pais de Gales e esté sujeito a jurisdi¢do exclusiva dos Tribunais da Inglaterra e Pais
de Gales.
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