
 

 

 

 

 

 

 

The British Butler Institute International School Silver 

Service and Dining Etiquette. 

 Half Day Program 

(Trained British and International style) 

 

 

 
 

 

 

 



 

________________________________________________________ 

PRINCIPAL MR GARY WILLIAMS ESQ 

 

 

 

Interaction with principals and guests is about exceeding expectations, 

delighting, and surprising! We will train you to reach the highest level 

of service.  

“Taking service standards to another level 

completely” 

 



 

 

 

 

Spillage. 

How to deal effectively with spillage and the spillage kit needed to 

ensure we are professionals when dealing with this situation. We also 

address a range of language considerations and actions to be aware of. 

the considerations to ensure our clients have a seamless and delightful 

experience. 

Silver service essentials. 

This hands-on module delivers the correct way to silver serve and the 

language thereof. We teach posture skills and techniques to ensure the 

professional is confident in any situation. 

 


