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PROFESSIONAL BUTLER ESSENTIALS TRAINING PROGRAM

The completed essential skill-sets training for butler service in this era. These theoretical and
practical based training are designed to cover 4 major pillars of Luxury service, Art of Living, Safe
& Security and Exclusive care. This professional butler essentials course contains the combination
of lecture, demonstration, site visit, practice and internship with Nai Lert Butler luxury jointed

partners. The program is well endorsed and certified by The British Butler Institute.

Duration: 180 hours

Venue: Nai Lert Butler Classroom
Value: THB 175,000

Time: 09.30 — 16.00hrs
Modules:

Pillar I: Luxury Service

Pillar II: Art of Living

Pillar Ill: Safety & Security

Pillar IV: Exclusive Care

= Orientation and
Service Culture

& Communication

= Butler Service for
Travelling
= Butler Service for

Party
= Food & Beverage
Service Excellence
= Professional
Housekeeping

= Basic Meal
Preparation

. Cross Cultural Service

= Butler Service Essential

Banquet and Private

=  Concierge Excellence

Efiquette & Manners
Excellence

Aesthetics and
Lifestyle

Flower Design

Holistic and Wellness
alternatives

Garden Maintenance
and Property
Management

L] First Aid Excellence

L] Safety & Security

] Basic Self Defense

. Valet & Personal
Belonging
Maintenance

Silver Age Care
Child Care

Pet Care

Health and Nutrition

Participants receives:

= Certificates from Nai Lert Butler with The British Butler Institute
» Internship with Nai Lert Butler jointed partners
»  Membership in Nai Lert Butler pool

» Training materials

= Site visit

» Coffee breaks Daily

Credit Bank options:

1. Participant who completes all the regular workshops and wish to change the study plan is
offered an accessibility to join the consecutive training subjects, site visit and internship to
complete the Professional Butler Essentials Training Program by installing the additional

non-refundable tuition fee at THB 90,000 net.

2. Nai Lert Butler Academy holds the right to adjust any training plan, site visit and internship

period based on the suitability and practicality of both academy and the students.

3. The credit bank program is eligible for 2 years period for participant to accumulate credits

to complete the curriculum of respective Professional Butler Essentials Program.
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Nai Lert Butler Academy

Nai Lert Butler and the British Butler Institute established the butler course in Thailand since
2018 at Nai Lert Park. The butler course offers the traditional and modern skills for butler and
essential skills from the international standard and unique Thai charm in hospitality in various
businesses. The collaborated butler course has more than 150 alumni individually and leading
companies in automobile, medical service, government sectors, hotel, restaurant, real estate,
fashion, and entertainment.
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Modules

Hours

Remarks

Orientation and Service Culture

Consecutive training

Cross Cultural Service & Communication

Consecutive tfraining

Butler Service Essential

Consecutive tfraining

Concierge Excellence

Consecutive fraining

Valet & Personal Belonging Maintenance

Consecutive tfraining

Butler Service for Travelling

Consecutive tfraining

Butler Service for Banquet and Private Party

Consecutive tfraining

Holistic and Wellness Alternatives

Consecutive fraining

Garden Maintenance and Property Management

Consecutive fraining

Aesthetics and Lifestyle

Consecutive fraining

First Aid Excellence

Consecutive tfraining

Safety & Security

Consecutive tfraining

Basic Self Defense

Consecutive tfraining

Basic Meal Preparation

Consecutive fraining
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Flower Design Regular Workshop
Efiguette & Manners Excellence Regular Workshop
Food & Beverage Service Excellence Regular Workshop
Professional Housekeeping Regular Workshop
Silver Age Care Regular Workshop
Child Care Regular Workshop
Pet Care Regular Workshop
Health and Nutrition Regular Workshop
Site Visit 14 Compulsory
Internship 30 Compulsory
Evaluation 4 Compulsory
Total | 180
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