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REINVENTING LUXURY HOSPITALITY & BUTLER

HOUSEKEEPING

1 DAY MASTER CLASS

Housekeeping 2020 / One Day Mexico City
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The British Butler Institute has been recognized as a worldwide leader for Butler
Training and Hospitality.

The British Butler Institute International School for Butler Administrators and
Household Manager, It is a private Institute based in London that trains around 18
countries to professionals, with the most recent skills needed to meet and exceed
the new International Standards.

All our trainers have worked as butlers and are experts in customer service and
detailing; with a wide range of skills and practical knowledge developed over
many years of work experience for Royalty / Celebrities / Business Icons / Luxury
Hotels / Super Yachts / Residences and Clients of all nationalities around the
world. The Director supervises each curriculum to ensure that the most relevant
and current methodology is imparted with the highest standards.

Curriculum
e Line Up / Personal Presentation
e Consistency / Anticipation / Small Details
e Open eyes for special details at the Room
e Turn Down Excellence
e Romantic Turn Down
e How to make a perfect bed
e Towels folding
e Gowns Presentation

e Room Checklist
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e Laundry Presentation

e Specials Considerations for clean different materials

At the end of the afternoon of the last day:

e Graduation with certificates presentation.

Value inclusive:
The value per person is 249 GBP

Tea, coffee and snacks included

Times:
START 2nd. PART LUNCH 3RD. PART END
10:00 to 11:15 11:30 to 13:00 13:00 to 14:00 | 14:00 to 15:15 |15:30 to 16:30

Dates:

October 8th, 2020
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Training premises:

JW Marriott Santa Fe, Mexico City.

Contact:

1. mexico@britishbutlerinstitute.com

2. mb@hospitalityandbutler.com

Language:

This course is delivered in both Spanish and English language effectively.

Accommodation:

This is a non-residential course. However, if you require any help or assistance
according to your budget please contact us on:

1. administration@britishbutlerinstitute.com.

2. mb@hospitalityandbutler.com

If you wish to stay at the JW Marriot we will assist with a discounted price.

T YOUR SERVICE
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